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The INCOTRADE LTD., incorporated under the laws
of Switzerland, in the person of Mrs. Olga Termer acting
on the basis of Articles of Association, registered with
the Swiss Chamber of Commerce, registration number
CH-440.3.008.533-8, hereinafter referred to as “the
Principal”, on the one Part, and

incorporated under the laws of the Republic of
Kazakhstan, in the person of Mr. , General
Director acting on the basis of Articles of Association,
hereinafter referred to as the “Agent,”, on the other Part,
hereinafter jointly referred to as the “Parties”, have
concluded this Agreement as follows;

Kommanug «INCOTRADE LTD.», snsromascs
FOPUINIECKUM JIUIIOM TI0 3aKOHO/IATEIIECTBY
[IBeitapum, B mutie r-xxu Onsru Tepmep,
JIEACTBYIOIIETO HA OCHOBAaHUH Y CTaBa,
peructpanronasii Homep B Kommepueckoii [Tanate
[seiimapun CH-440.3.008.533-8, uMenyemoe B
nanpHenmem «IIpuHiunan», ¢ 0HOW CTOPOHBI U

, SIBJIAIOILIASACS
IOPUAMYECKUM JIMIIOM IO 3aKOHOAATEIbCTBY
Pecniyonmku Kazaxcras, B jinlie reHepaIbHOTO
JIUpeKTopa JIEHCTBYIOILIETO Ha
OCHOBaHUU Y CTaBa, UMEHYEMOE B JalIbHEHIIIEM
«ATreHT», C Ipyroil CTOPOHbI, BMECTE UMEHYEMbIE
CTOpOHBI, 3aKITIOYNIIA HAacTOSIIKH JloroBop o
HIDKECIIEYIOIIEM:

1. SUBJECT OF THE AGREEMENT

1. OPEAMET JOI'OBOPA

1.1. The Agent hereby commits that for a
consideration and by order of the Principal the Agent
will, in its own name and at the Principal’s account,
undertake legal and other types of activity with the view
of marketing the tourist services of the Principal in the
territory of the Republic of Kazakhstan.

1.1. Aredr o0s3yeTcss 3a BO3HArpaXicHHWE IO
nopydenuto [IpuHIIMNIANIA COBEPIINTL OT CBOETO MMEHHU
1 3a cuet [IpuHnMnana rOpuaANIeCKre U UHbBIC JEeUCTBUS
M0 pean3aliu TYPUCTCKUX yciyr [lpuHnunana Ha
teppuropuu Pecriyonuku Kazaxcran.

1.2. The powers conferred to the Agent under this
Agreement shall not be exclusive.

1.2 TTostHOMOYMS, IPEAOCTaBICHHBIE ATEHTY
HacTostuM JIoroBopoMm, He SIBISIIOTCS] IKCKIFO3MBHBIMHU.

2. TRAVEL SERVICES RESERVATION
PROCEDURE

2. HOPAJJOK BPOHUPOBAHMUSA TYPUCTCKHUX
YCJIVYT.

2.1. For reservations to be made for any tourist
services, the Agent shall file an application with the
Principal. Any such Application shall be executed in the
form referred to in paragraph 3.3.1 of this Agreement.

2.1. JInst OpoHUPOBAHUS TYPUCTCKUX YCIYT ATeHT
Harpasiser [Ipuniunany 3asBKy. 3asiBKa HApaBJseTCs
o gopme, ykazanHoit B 1m.3.3.1. HacTosmero JloroBopa.

2.2. Any confirmations of availability of tourist
services conforming to the specifications set out in the
Application shall be made by the Principal in writing (or
in electronic form, if agreed by the Parties in advance)
through completing an Application confirmation. The
rates of any such tourist services shall be computed by
the Principal on the basis of price lists and shall be
indicated by the Principal its Application Confirmation
and/or Bill. Payment conditions between the Parties are
set forth in Article 4 of this Agreement.

2.2. BO3MOXHOCTh MPEAOCTABICHUS TYPUCTCKUX YCIIYT,
COOTBETCTBYIOIINX XApPAKTCPUCTHKAM, YKa3aHHBIM B
3asBKe, NOATBEpKIAcTCs I[IPUHIMIAIOM IHUCHMEHHO
(MM B 3JEKTPOHHOM BHJIE, €CIH 3TO COTJIACOBAHO
ctopoHamu) B [loarBepkienuu 3asBKu.

CTOMMOCTB TYPHCTCKUX YCIYT PACCUUTHIBACTCS
IIpuHnmnanomM ucxoad U3 IEHOBBIX MPEAJIOKEHUN
(mpaiic-nuctoB) u ykassiBaetcs B [loaTBepxaeHn
3assku 1 (mu) Cuere. [TopsAaok B3auMopaciyeToB
ctopoH yctanoBieH B Ctatbe 4 HacTosmiero Jlorosopa.

2.3. Where the Principal cannot confirm the
availability of tourist services conforming to the
consumer specifications indicated in the Application, the
Principal may offer alternative options of tourist services
identical to the package of core services in location,
class of services, and price. This being the case, the
Agent shall, within one (1) day from the receipt of the
alternative offer from the Principal, notify the Principal
of its consent to sell tourist services with altered
consumer specification or of its refusal to accept the
Principal’s offer.

2.3. B cirydae, ecnu [IpuHIMTIAN HE MOYKET TIOJITBEPANUTH
TYPUCTCKHE YCIIYTH, COOTBETCTBYIOIINE
MOTPEOUTETHLCKAM XapaKTEPUCTHKAM, YKa3aHHBIM B
3asBke, [IpuHIMNAT BIpaBe MPeIoKUTh
ANbTCPHATHBHEIC BAPUAHTHI TYPUCTCKUX YCIYT PaBHBIX
M0 MECTOPACIOIOKECHHUIO, KATETOPHH, CTOMMOCTH,
HabOpy OCHOBHBIX yciyr. [Ipu aToM AreHT B TeueHue 1
JTHSI C MOMCHTA MOJYYCHHUS TAKOTO TPEATIOKCHHS
[punHnunana o6si3aH COOOUIUTE JIMOO O COTJIACHH HA
peaNTN3aIHI0 TYPUCTCKUX YCIYT C H3MEHEHHBIMHU
MOTPEOUTETHLCKAMHU CBOMCTBAMH, JTMOO OTKA3aThCsl OT
npeaioxenus [lpunnumnana.

24. The Principal shall be bound to provide the
tourist services to the Agent following its confirmation
of the Application and subject to payment by the Invoice
by the Agent, subject to other provisions of this
Agreement.

2.4. O6s3anHOCTH [IpUHIIMTIANA TTPEIOCTABUTD
TYPUCTCKHE YCIIYTH ATEHTY BO3HUKAET MPH YCIOBUH
IToareepxnenus 3asBku 1 oriate Cyera ¢ ydeToM
MPOYUX TOJIOKEHUH HacTosiero Jloroopa.
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25. Any refusal of the Agent to accept the tourist
services in any manner, including cancellation of such
services in writing or any failure to pay the Principal’s
invoice, or any acts or things suggesting the Agent’s
refusal to accept any confirmed travel services, shall
cause the consequences referred to in Clause 5.2 of this
Agreement commencing from the date of confirmation
of the Application by the Principal.

2.5. C ngatel noarBepxaeHus [Ipunnunanom 3asBku
0TKa3 ATeHTa OT TYPUCTCKHUX YCIIYT, B TOM 4HCIIE,
MyTEeM HalpaBJICHUS NUCbMEHHON AHHYIISANHN, TH00 110
(akry He mocTymineHus oriarel Cuera [IpuHnmmana,
100 BCIEACTBUE NHBIX ACHCTBUI, CBHIECTEIBCTBYIOLINX
00 OTKa3e OT MOATBEPKACHHBIX TYPHUCTCKHUX YCIYT,
BJICYET 3a COOOH MOCIEACTBHS, IPELyCMOTPCHHBIE II.
5.2. Hacrosuero Jlorosopa.

2.6. Any amendments as may be made by the Agent
in the Application following the confirmation thereof by
the Principal, including decreasing the number of
tourists, altering the class of rooms or hotels, or time
limits, shall be regarded as refusal by the Agent to
accept the tourist services reserved and require filing of
anew Application. This being the case, the Principal
shall be entitled to administer the remedies referred to in
Clause 5.2 of this Agreement.

2.6. I3smeHeHue ATeHTOM MapaMeTpoB 3asBKH Hocie eé
noAaTBepkaeHuss  IIpuHnumanomM, B TOM  4YHCIE
KOJIN4EeCTBA TYPUCTOB B CTOPOHY yMEHBILEHUS,
U3MEHEHUE KaTeropuM HOMeEpa, OTelsl UM CPOKOB,
SBIISIETCA OTKa30M AreHTa OT 3aKa3aHHBIX TYPUCTCKHX
ycayr u tpebyer odopmiieHns: HOBOH 3asBku. B sTOoM
ciyqae IlpuHnuman BIpaBe NPUMEHUTH IMOCIEACTBHA,
MpeIyCMOTPEeHHbIE 11. 5.2. HacTosIiero Jlorosopa.

3. RIGHTS AND RESPONSIBILITIES OF THE

3.[TIPABA U1 OBSAI3AHHOCTHU CTOPOH.

PARTIES
3. 1. The Principal shall: 3. 1. Ipunuunan ods3an:
3.1.1.  Provide the Agent with information about the 3.1.1. [IpemoctaBuTh ATEHTY HHPOPMAITHIO O IIEPEUHE U

list and prices of the tourist services on offer.

CTOMMOCTH NIPEIOCTABISIEMBIX TYPUCTCKHUX YCIIYT.

3.1.2.  Give the Agent, within two (2) business days
from the receipt of the Application, a notice of
availability of the tourist services applied for.

3.1.2.MadopmupoBaTh AreHTa B TCUEHHE 2-X pabounx
JIHEH ¢ MOMEHTA MOJTydeHHs! 3asIBKH O BO3MOXKHOCTH
[PeI0CTABIICHNUS 3aMPALINBACMBIX TYPUCTCKHUX YCIIYT.

3.1.3.  Assist the tourists of the Agent in resolving any
disputes and/or conflicts in which they may be involved

in the country of their temporary stay.

3.1.3. CopeiicTBOBaTh TypUCTaM ATEHTA B pa3pelieHun
BO3HHUKAIOIIUX y TYPUCTOB B CTPAHE BPEMCHHOTO
npeObIBaHMSI CIOPOB U KOH()JIUKTOB.

3.1.4. Provide the Agent with tourist services
conforming in composition and specifications to those
stated in the Confirmation of the Application.

3.1.4. IIpenocTaBisaTh ATEHTY TYPUCTCKHE YCIIYTH,
COOTBETCTBYIOIINE COCTABY M XapaKTEPHUCTUKAM,
yka3aHHbIM B [loaTBepxieHnU 3asBKH.

3.1.5. Send an invitation to the Agent and carry out
visa support to the Agent’s tourists in accordance with
the requirements and terms of the Embassy of the
country of their temporary stay.

3.1.5. HanpaButh B ajpec ATeHTa pHTIIalIeHUE 0
0Ka3aTh BU30BYIO MOICPIKKY TypUCTaM ATEHTa B
COOTBETCTBHHU C TPEOOBAHUSIMHU U YCIOBUSIMHU
IoconbcTBa CTpaHbl BpEMEHHOTO IPEObIBAHMSI.

3.2. The Principal shall be entitled to:

3.2. IIpuHIMNAJ MMeeT MPaBo:

3.2.1. alter the travel services within the class
(category) of services paid for by the Agent in advance
or a higher class (category) without requiring payment
of extra charges.

3.2.1.ITpou3BOIUTE 3aMEHy TYPHUCTCKHX YCIYT C
COXpaHCHHEM KJ1acca (KaTeropuu) yCIyT 1Mo paHee
OIIAYCHHON ATCHTOM KaTErOPUU HJIH C
MpPEeJ0CTaBICHUEM yCIyT 00Jiee BEICOKOTO Kiiacca
(kaTeropun) 0e3 JOTUIATHL.

3.2.2.  cancel by a notice in writing (or in electronic
form) any current reservation of tourist services in the
event of failure by the Agent to make payment for such
reservations in time. This being the case, the Agent shall
be held liable to the Agent’s client for such failure to
perform, or such improper performance of its
obligations.

3.2.2. AHHYIMpOBaTh OPOHUPOBAHHE TYPUCTCKHUX YCIYT
B CJIy4ae HECBOEBPEMEHHOMN OIIAThI CO CTOPOHBI
AreHTa, U3BECTUB €ro 00 ’TOM MUCHMEHHO (WK B
3JIEKTPOHHOM BUE). B 3TOM ciyuae 0TBETCTBEHHOCTh
nepesa KIMEHTOM ATEHTa 3a HEHCIIOMHEHUE WITH
HEeHaJUIeXaIee NCIIOTHEHHE 0053aTeIbCTB HECeT ATEHT.

3.2.3.  where any tourist fails to arrive in the country
of his (her) temporary stay, no-show has to be paid by
Agent, referred to in Clause 5.2 of this Agreement.

3.2.3.B cnyyae HenpuOBITHS TYpHCTa B JICHD 3a€37a B
CTpaHy BPEMEHHOI'O MPEObIBAHMUS YACPIKATD U3
JICHEXKHBIX CPEJICTB, OIUTAYCHHBIX ATCHTOM HEYCTOWKY,
IPEYCMOTPEHHYIO 11.5.2. HACTOSIIIETO JOTOBOPA.

3.3.  The Agent shall:

3. 3. AreHT 00513aH:

3.3.1. Make any reservations or alter or cancel
Applications only in writing (or in electronic form, if
agreed on by the Parties in advance).

3.3.1. BpoHupoBaHue, H3MEHEHUE U aHHYJIALUIO 3asSBOK
MPOU3BOJUTH TOJILKO B MUCbMEHHOH hopme (Miu B
JNIEKTPOHHOH (hopMe, ecin 3TO COryIacOBaHHO
CTOPOHAMH).

Any Application form shall include the following data:

B 3asBke JOJKHBI COACPIKATHCA CIICAYHOINC JaHHBIC!

—  dates and time of arrival / departure of the tourists,
and also details of the mean of transport (air flight
number);

- jata W BpeMs MNpuHObITHS / OTbE3la TYPHUCTOB C
yKa3aHHEM CpejCTBa TpaHCIopTa (HOMepa aBuapeiica);
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—  itinerary, program, and terms of the tour;

- MapuIpyT, IPOrpaMMa M YCJIOBHS ITyTEIICCTBUS;

— location, name, and class of lodging offered for the
tourists’ stay;

- MECTO HAaXOKJCHUS, Ha3BaHUE U KaTErOpHs CPeCTBA
pa3MeIneHus, IPEAoIaraéMoro s IPOKUBAHUS
TYpHUCTOB;

— number of tourists and reserved rooms, stating the
class of the rooms (single, double, twin, etc.);

- KOJIMYECTBO TYPUCTOB M OPOHUPYEMBIX HOMEPOB C
yYKa3aHHEM KaTeropuit HoMepoB (OJHOMECTHBIMH,
JIBYXMECTHBIH U 1Ip.);

— dates of stay in the lodging;

- CPOKHM TIPO’KUBAHUS B CPEICTBE pa3MEIICHNUS,;

— full name of each tourist, sex, date of birth,

citizenship, and passport number;

- paMIMK ¥ IMEHA TYPUCTOB, UX TI0J, JaTa UX
POXKICHMS, TPAKIAHCTBO, HOMEP MaCIopTa;

— type of board for tourist groups or individual
tourists;

- TUN IATaHUA TYPUCTCKUX TPYIII, THO0
WHANBUAYAIBHOTO TYPHCTA;

—  need for an excursion program, if any;

- He00XO0AMMOCTh IKCKYPCHOHHOM ITPOrpaMMBI;

— other terms and information related to tourist
services reservations.

- MHBIC YCJIOBUA U CBCIACHUA, MMCIONINE OTHOMICHUE K
3aKa3bIBACMbIM TYPUCTCKUM YCJIyTraM.

3.3.2.  Transfer the payments to the Principal in full, in
accordance with the Invoice for the services, confirmed
by the Principal, within the time limits set out in Article
4 of this Agreement

3.3.2. B nonmHOM 00beMe nepeducisite [Ipuniunany
JIEHEKHbIE CPECTBA COTJIAaCHO BhICTaBIeHHOMY CueTy
3a TYPUCTCKHE YCIIYTH, TOATBEPKICHHbIE
IIpuHnanom, B COOTBETCTBUU CO CPOKOM,
yctaHoBieHHbIM CtaThelt 4 HacTosmero Jlorosopa.

3.3.3. Provide any tourist with true, full and timely
information about the consumer specifications of the
tourist services, and also about the safety requirements
related to his (her) travel, and also:

3.3.3. JlocToBepHO, CBOEBPEMEHHO 1 B IIOJIHOM 00BbEMeE
WH(POPMHUPOBATH TYPHUCTOB O TIOTPEOUTEITBCKUX
CBOMCTBaX TYPUCTCKUX YCIIYT U IPEIOCTABISITH
CBEJICHUS 110 OE30MACHOCTH IYTEIICCTBHS, & TAKIKE
COO0IIATH O CIEMYIONIEM:

— caution the tourists against changing the tour
program at their own discretion;

- 0 HEJIOITyCTUMOCTH CaMOBOJIEHOTO W3MEHEHHUS
TYpPUCTOM IIPOTPaMMBI Iy TEIIECTBHUS;

— inform the tourists about the rules of checking in
and out at their lodgings and the payment hour at any
specific lodging reserved;

- 0 TIpaBHJIaX 3aCEIICHU/BBICEIICHUS, IPUHATHIX B
CpeICTBax pa3MeIeHHs, a TAK)KE O PaCIETHOM dJace B
OpPOHHPYEMOM CPEJICTBE Pa3MEIICHHS;

- remind the tourists of their duty to respect the
rules of the country of their temporary stay, follow the
rules of stay and conduct at the lodgings, and convey to
them the recommendations and directions of the
Principal’s representative;

- 00 00s13aHHOCTH COOIOIATh 3aKOHBI CTPaHbI
BPEMEHHOT0 MPeObIBaHuUs, COONIOAAT IPaBUIIa
OPOKUBAHUS M IOBEJCHHS B CPEACTBAX Pa3MEILCHUS U
WHBIC PEKOMCHALINN U YKA3aHUsI PEICTABUTES
IIpunnunana;

- warn the tourists that any damage caused by
any tourist to places of their accommodation, and also
restaurants, museums, carrier or any other service
industry establishment shall be incurred by such tourist
at his (her) own expense; the Agent shall be held liable
for any consequences of failure by any tourist concerned
to comply with this provision;

- 0 TOM, YTO yIIepO, HAHCCCHHBIH TYPHCTOM CPEICTBY
pa3MeIIeHusI, PECTOpaHy, MYy3cl0, MEPEBO3YMKY WU
JPYroMy  MNPEOIPHUATHIO, OKa3bIBAIOIIEMY  YCIIYTH,
JOJDKEH OBITh BO3MEIICH TYPHUCTOM 33 CBOM CUET.
TTocnenCTBUS  HCWCIIOJHCHHS OAHHOTO TPEeOOBaHUS
OTHOCSITCS Ha CUET ATEHTa;

- give the tourists instructions on any other
specific aspects of the tour.

- 0 MHEIX 0COOEHHOCTIX IMyTCHICCTBUA.

3.3.4. Give each tourist, against his (her) receipt, a
voucher confirming the rights of such tourist to obtain
travel services.

3.3.4. BpyuuTh TypHCTY O] pOCTIIHCH Baydep,
MOATBEPKIAIOLIHI MPABO TYPUCTa HA TYPUCTCKHE
YCIyTH.

3.3.5. Insure each tourist against unexpected illness | 3.3.5. 3acTpaxoBaTh TypuCTa Ha Cllyyail BHE3aITHOrO
and accidents. 3a00JIeBaHMs M OT HECUACTHBIX CJIy4aeB.
3.3.6. Send the Principal a timely notice of any | 3.3.6. B caydae u3sMeHeHUs! BpeMEHHU BbLIETa/IIPUTIETA,

change in the time of departure or arrival, or flight
cancellation.

OTMEHBI pelica CBOCBPEMEHHO HH(POPMHUPOBATH
IIpunnunana.

4. PAYMENT CONDITIONS. AGENCY
COMMISSION.

4. TIOPSIJIOK PACYETOB U ILTATEXEA U
B3HATPAXKJIEHUE A'EHTA.

4.1. The Agent shall make payments for the tourist
services in full within the time limits given in the
Invoice and/in the message confirming the Application,
but in any case not later than the date of the client’s
arrival. Where the Agent sends the Application less than
seven (7) day before the date of the client’s arrival, any
such payment shall be made in full within the day of the

4.1. OnnaTa TYpUCTCKUX YCIyT IPOU3BOAUTCA AT€HTOM
B [IOJIHOM 00bEME B CPOKH, yKa3zaHHble B Cuete u (MiiH)
IoaTBepxknennn 3asBKU, HO HE MO3JHEE, JATHI 3ac3/a.
B ciygae nonmaun 3asBKi AT€HTOM B CPOK MEeHee 7 JTHEH
JI0 3ae3/1a MOJHAs OIUIaTa JOJDKHA OBITh NIPOM3BEICHA B
TeueHne cyrtok mnocie [logrBepxknmenus — 3asiBKH
Ilpunuunanom. JlaToil oruiatel CYMTAeTCsd  JaTta
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Principal’s message confirming the Application. The
date when the funds are carried to the settlement account
or to the cashier’s office of the Principal shall be deemed
the payment date.

MOCTYIUICHUSI JCHEXKHBIX CPEJCTB Ha PAacUETHBIA CyeT
niu B kaccy [IpuHnumnana.

4.2. Any actions of banks or any other institutions
causing the Agent’s failure to comply with the
provisions of this Clause shall not release the Agent
from being liable for any thus delayed payment. Any
risks of delays in banking transactions and also those
connected with changes in the currency exchange rates
shall be referred to the Agent’s account.

4.2. leiicTBrst OAaHKOB WJIM MHBIX OPTaHU3AINH,
MOMeEIIaBIINe ATEHTY UCIIOJHUTH TPEOOBAHHE
HACTOSIIETO MMYHKTa, HE 0CBOOOXKAIOT €ro OT
OTBETCTBEHHOCTH 32 3aJIPXKKY OIUIATHI. PHCK 3aepKKu
COBEpILICHHS OAHKOBCKHX OTICPAIIHiA, a TAKXKE
W3MCHCHUS BATIOTHBIX KYPCOB OTHOCHUTCS HA CYET
Arenra.

4.3. In confirmation of any payments made, the
Agent shall send to the Principal by facsimile or
electronic mail a copy of the relevant banking document
bearing a stamp certifying the money transfer made, and
the amount and date of each money transfer, and
showing the name of the bank, number of the payment
order, and the transfer currency.

4.3. B noarsepkeHUE OIIaThl AT€HT HamnpaBisieT
[puHumnany no GpakCUMHUIBHON MIIH AJIEKTPOHHOM
CBSI3U KOIHUIO0 OAHKOBCKOTO JJOKYMEHTa C OTMETKOH 00
WCIIOJHEHUU JIEHEKHOT0 MIEPEBOJIa, CYMMY U ATy
KaXK0T0 JCHE)KHOTO TIepeBo/Ia ¢ yKazaHueM OaHKa,
HOMEpa NMOopyUYeHUST 1 HANMEHOBAHUS TIEPEINCIICHHOM
BaJIIOTHI.

4.4. All rates, prices, fees, and any other obligations
under this Agreement shall be given in Euro, or U.S.
dollars, or Swiss franks.

4.4. Tapubl, IeHbI, BO3HATPAXICHUS U UHBIC
JICHE)KHBIC 00513aTENbCTBA 110 JOrOBOPY BBIPAXKAKOTCS B
EBpo, nomrapax CIIIA nmu mBedmapckux GpaHkax.

45. The Agent’s consideration under this
Agreement shall consist in the profit as may be derived
by the Agent through fulfilling the Principal’s orders in
the form of the difference between the price at which the
Principal’s travel services are sold by the Agent to third
parties and the price of the tourist services quoted in the
Principal’s price lists.

4.5. Bo3HarpaxaeHneM ATeHTa 10 HACTOSIIIEMY
JloroBopy sIBISICTCS BBITOJIA, OAYYCHHAS ATCHTOM MPH
UCTIONHEHUY nopy4eHus [IpuHiunana, B Buie
MOJIOKHUTEIBHOM Pa3HUIIBI MEXKY LICHOH, 10 KOTOPOI
Typuctckue yciyru [IpuHimnana ObUH peanu30BaHbl
ATEHTOM TPEThUM JIMIIAM M LIECHOW TYPUCTCKUX YCIYT,
YKa3aHHOM B IICHOBBIX Npeioxkenusx [IpuHnunana.

4.6. Any such Remuneration amounts may be
independently deducted by the Agent from the funds
received by the Agent as a result of his sale of the
Principal’s tourist services to third parties.

4.6. ATeHT CaMOCTOSITETIbHO YAEPKUBAET CYMMY
BO3HArpaKACHUS U3 JEHEKHBIX CPEACTB, MOTYICHHBIX
ATEHTOM OT peanu3alnuy TYPUCTCKUX yCIIyT
[IprHIMDANa TPETHUM JIMLAM.

5. RESPONSIBILITY OF PARTIES

5. OTBETCTBEHHOCTB CTOPOH.

5.1. The Parties to this Agreement shall be
responsible for any failure to perform, or improper
performance of, this Agreement under the current laws
of Switzerland and the liability provisions set forth in
this Agreement.

5.1. Croponsl Hactostiero /JJoroBopa HecyT
OTBETCTBEHHOCTH 32 HEHCIIOJTHEHUE WM HeHa [IeXkaIee
WCIIOJTHEHHNE HAcTOsIIero JJorosopa B COOTBETCTBHH C
JIEUCTBYIOIINM 3akoHOaTeabcTBOM LlIBelinapuu u
YCIIOBHSIMH OTBETCTBEHHOCTH, MTPEyCMOTPCHHBIMU
HacToAUM J{oroBopom.

5.2. Where the Agent refuses to accept the tourist
services confirmed by the Principal, the Agent shall pay
to the Principal penalties as follows:

5.2. Tlpu oTka3e AreHra OT HOATBEPKACHHBIX
TYPUCTCKHX YCIIyT ATEHT 0053aH OIUIATUTh
[puHnMnany HEYCTONKY B BUJC mTpada, pasmep
KOTOPO COCTABIISIET:

between 20 -16 days before client’s arrival — causes
penalty payments of 40 % of the total ordered tourist
services cost;

B cpok oT 20 10 16 cyTok 10 3ac3/1a — JCHEKHYIO
CyMMYy, 3KBUBaJIeHTHYIO 40 % CTOMMOCTH 3aKa3aHHBIX
TYPHUCTCKHX YCIYT;

between 15 — 6 days before the client’s arrival — causes
penalty payments of 60 % of the total ordered tourist
services cost;

B Cpok OoT 15 10 6 cyTOK 10 3ae3/1a - IEHEKHYIO0 CYMMY,
SKBUBAICHTHYIO 60 % CTOMMOCTH 3aKa3aHHBIX
TYPHUCTCKHX YCIYT;

between 00 — 05 days before client’s arrival — causes
penalty payments of 100% of the total ordered tourist
services cost.

B CPOK MEHee 5 AHeil - IeHeKHYI0 CyMMY,
skBUBaICHTHYIO 100 % CTOMMOCTH 3aKa3aHHBIX
TYPHUCTCKHX YCIYT;

The Parties hereby agree, that any receipt of a written
(electronic) notice canceling the Application, or any
failure to make payments, or any other actions (or
inaction) by the Agent evidencing its cancellation of the
tourist services shall be construed by them as the
Agent’s cancellation of the ordered tourist services.

Any tourist’s failure to arrive, or his (here) delayed
arrival in the country of his (her) temporary stay, shall
cause penalty payments of 100% of the total ordered
tourist services cost.

ITox oTKa30M OT MOATBEPKIACHHBIX TYPUCTCKHX YCIyT
CTOPOHBl  IOHMMAIOT  MOJYYCHHE  MUCBMEHHOIO
(3MEKTPOHHOTO) CcOOOImICHNUsT 00 AHHYISANUU 3asBKH,
OTCYTCTBUE OILIATHI, WJIU MHBIC IeicTBUs (Oe3/eiicTBUEC)
AreHTa,  CBHICTCIBCTBYIOIIME 00  OTKase  OT
MOJTBEPKICHHBIX TYPUCTCKUX YCIYT.

B ciy4ae HempHOBITUS WM HECBOCBPEMEHHOTO
MPUOBITHS TYPUCTA B CTPAHY BPEMEHHOTO MTPeObIBAaHUS
pasmMep HeycToliku cocTaBiseT 100% croumoctu
3aKa3aHHBIX TYPUCTCKUX YCIIYT.

Principal

Agent




5.3. In addition to the fine, the Agent shall
reimburse the Principal for any and all losses incurred
by the Principal because of the Agent’s refusal to accept
the travel services.

5.3. CBepx HEYCTONKU ATEHT JOMOJHUTENBHO
Bo3Mmemaet [IpuHImany Bce yOBITKH, BEI3BAHHBIC
OTKa30M ATE€HTa OT TYPHCTCKUX yCIYT.

5.4. Where a tourist refuses, or performs actions
evidencing his or her refusal for any reason, to accept
any one or several tourist services to be used during the
travel, or where a tourist’s travel is interrupted because
of violation by such tourist of the laws of the country of
his (her) temporary stay, or for any reasons beyond the
control of the Principal, no refunding for the thus not
used tourist services shall be made.

5.4. B citydae eciu TypuCT OTKa3bIBaeTCs JTMOO
COBepILIaeT AeHCTBHUS, CBUIETEIbCTBYIOIINE 00 OTKa3e
OT OJIHOW MJIM HECKOJIbKUX TYPUCTCKHUX YCIYT BO BpeMs
MYTEUIECTBHS IO JIFOOBIM MPHYUHAM, a TAKXKE, ECIIU
MOE3/IKa TYPUCTA MPEPBIBACTCS IO MIPUIMHE, CBSI3aHHOMN
C HapYIICHUEM TYPUCTOM 3aKOHOB CTPAHBI BPEMEHHOTO
npeOBIBAHMSI, WU 110 WHBIM, HE 3aBHCSIIMM OT
[puHIUNana npuyuHaM, BO3BPAT CTOMMOCTHU
HCHCIIOJb30BAHHOM YaCTH TYPUCTCKHUX YCIIYT HE
MPOU3BOJTUTCSL.

5.5. The Principal shall not be held liable for any
negative consequences and/or losses caused by events
and circumstances beyond its control.

5.5. IlpuHuunan He HeCeT OTBETCTBEHHOCTD 32
HETaTUBHBIE TOCIIEICTBUS U YOBITKY, BOSHUKIIINE B
pe3ysbTaTe COOBITHI U OOCTOATENHCTB HAXOISATITIXCS
BHE C(ephl €ro KOMIETCHIINH.

6. CLAIMS AND DISPUTE RESOLUTION

6. IPETEH3UU U ITOPSAJTOK PASPELIEHUSA
CIIOPOB

6.1. In the event of any disputes arising from or in
connection with of this Agreement, the Parties
shall make every effort to settle such disputes
by negotiation between them.

6.1. B cirygae BOZHUKHOBEHUS pa3HOTIIACHH TI0
HacTosmeMy J[oroBopy CTOpOHBI MPHIIOKAT BCE YCHITHS
JUISL TOTO, YTOOBI Pa3peIIuTh KOHPIUKTHYIO CUTYAIIHIO
MyTeM MEPErOBOPOB.

6.2. This Agreement provides for mandatory | 6.2. Hactosmuii JloroBop nmpegycmaTpuBaet
extrajudicial settlement of disputed through | mpeaBapuTenbHBIN IPETEH3UOHHBIN MOPSIOK
exchange of claims and replies to such claims | pa3pemenue criopos myTeM oOMeHa TUCEMEHHBIMHU
in writing. IIPETEH3UAMU U OTBETOB HA IPETEH3UU.

6.3 Where any dispute as may arise between the | 6.1. B ciyuae, ecau pazHornacust mexxay IIpunnunanom
Principal and the Agent can not be settled by | u ArentomMm He MoOryr OBITh YCTpPaHEHBI IyTEM
negotiations and/or by wusing the above | meperoBopoB m B TPETEH3MOHHOM TMOPAOKE, OHHU
complaint procedure, such dispute shall be | mommexxat paspemeHuo B ApOUTpaXHOM CyAe ropoja
settled by the Arbitration Court in Frauenfeld ( | ®payendenn ( xantom Typray ) ¢ npuMeHEHHE
Kt. Thurgau ) in accordance with the laws of | 3akonomarenscTBa llIBelinapun.

Switzerland.
7. FORCE-MAJEURE 7. OBCTOATEJbCTBA HEITPEOJOJIUMOMN
CIJIBL.

7.1. The Parties shall not be liable for non- | 7.1. CTopoHBI 0OCBOOOKIAETCS OT OTBETCTBEHHOCTH 33
fulfillment or improper fulfillment of their | HeHamIexkalee UCIIOIHEHUE MIIM HEUCTIOTHEHHE
obligations under this Agreement in case of | o0Os3arenscTB 10 HacTosmeMy JloroBopy B ciryuae
contingencies such as: fire, epidemic, | HacTyIIEHHUs OOCTOATENLCTB HENIPEOJOIUMOMN CHIIBI, K
earthquake, terrorist attack, flood, hurricane, | TaKOBBIM CTOPOHBI OTHOCST CJEAYIOIINE
storm, tsunami, landslide, other natural | oGcTosiTeNnbCTBA: OXKAD, FMHICMUS, 3EMIICTPICECHHE,
disasters and cataclysms, hostilities of any | TeppopHUCTHUYECKHIA aKT, HABOJHEHHE, yparaH, ITOPM,
nature, strikes, imposition of emergency or | IIyHamH, ONIOJI3€Hb, JPYTHE CTUXUIHBIE OeACTBUSA 1
martial law, embargo, changes in the laws of | KaTakInM3MbI, BOGHHBIE IEHCTBHS JTIOO0OTO XapakTepa,
the Republic of Kazakhstan, or other | 3a6acToBKH, BBeIEHHE YPE3BHIYAHOTO I BOCHHOTO
circumstances beyond the Parties’ control. MOJIOKEHU S, IMOAPTO, U3MEHEHHSI 3aKOHOJATEILCTBA

Pecniy6mmukn Kazaxcran u mpoune 00CTOATEIHCTBA, Ha
KOTOPBIE CTOPOHBI HE MOTYT MOBIIUSATH U
IpPEJOTBPATUTD.

7.2 In case of occurrence of force-majeure | 7.2. B ciayuae HacTyruieHHs 00CTOATENLCTB
circumstances, any funds paid by the Agent | HempeomONIUMON CHIIBI BO3BPAT ACHEXKHBIX CPENCTB,
under this Agreement shall be refunded less | ymmaueHHBIX Ar€HTOM IO HACTOAIIEMY JOTOBODPY,
charges of the Principal. MPOU3BOJIUTCA 3a BBIYETOM pacxooB [Ipunnunana.

8. MISCELLANEOUS 8. ITIPOYHUE YCJIOBUSI

8.1. This Agreement is signed in two original copies | 8.1. Hacrosiuuii JIoroBop COCTaBI€H B ABYX

containing identical text in English and Russian
languages, both copies being fully authentic,

OK3EMIUIApax, COACPIKUT I/I,HGHTI/I‘IHHﬁ TCKCT Ha
PYCCKOM U AHTJINUCKOM A3BIKaX, HMCHOIITNX

Principal

Agent




one copy for each of the Parties.

OJIMHAKOBYIO FOPUAMYCCKYIO CUITY, TIO OJTHOMY JUIS
Kaxao0i n3 CTOpoH.

8.2. This Agreement comes into force from the date | 8.2. JloroBop BcTymaeT B CHITy ¢ MOMEHTA €0
of its signing. TOIIICaHusI.

8.3. Any and all alternations in, and additions to, | 8.3. JItoObIe I3MEHEHUS U JOIOTHEHHUS K HACTOAIIEMY
this Agreement shall only be valid if done in | [loroBopy AeHCTBUTENBHBI JHIIE IIPH YCIOBHH, SCITH
writing and signed by duly authorized | oHM coBepIICHBI B MUCBMEHHON (hOpMe U TOAIHCAHEI
representatives of the Parties. HaJJIeKale YIoJTHOMOYEHHBIMH Ha TO

npencraButessiMu CTOPOH.

8.4. This Agreement may be terminated or altered | 8.4. Hactosmuuii 1oroBop MOXeT OBITh PACTOPTHYT WIIN
by agreement between the Parties upon the | M3MeHEH Mo CoralIeHUs] CTOPOH C HACTYIUIEHUEM
occurrence of any circumstances covered by | mocieacTBHH, IPEAYCMOTPEHHBIX HACTOSIIUM
this Agreement. JoroBopom.

8.5. This Agreement may be terminated by either | 8.5. JloroBop MoeT OBbITh pacCTOPrHYT B

Party, provided that the terminating Party gives
the other Party at least thirty (30) days written
notice before the proposed termination date of
this Agreement. In this case, the Parties shall
settle their accounts within fourteen (14) days
of the aforesaid termination notice.

OJTHOCTOPOHHEM MOPS/IKE, IPU 3TOM CTOPOHA-
WHUIAATOP PACTOPKCHUS TOTOBOPA JOJDKHA MUCHMEHHO
YBEIOMUTH APYTYIO0 CTOPOHY He MeHee, ueM 3a 30
(TpuALATh) THEW O MPEI0IaraeMoro Cpoka
pactopkenus noroopa. [Ipu 3rom CTOpOHBI 00sS3aHEI
yperynupoBaTh CBOHM pacueThl He o3nHee 14
("4eTpIpHAIIATH) THEW CO JHS HAINpaBJICHUS
BBIIIICYKAa3aHHOTO YBEIOMJICHUSI.

9. BANKING DETAILS AND SIGNATURES OF
THE PARTIES

9. PEKBHU3UTHI U NNOAIINCH CTOPOH

The Principal:
INCOTRADE LTD.

Address: Schaffhauserstrasse 6,

8500 Frauenfeld, Switzerland
Telephone: 0041 52 722 15 44

Fax: 0041 52 7221673

E-mail: switzerland @incotrade.ch and
moscow @incotrade.ch

Bank: Union Bank of Switzerland
Account 730.581.01 G for Swiss Franks
Account 730.581.61 J for US dollars

The Agent:

Physical address:
Telephone:

Fax:

E-mail:

Legal address:

Bank:
Settlement account
Correspondent account:

Account 239.730.581.62 U for euro TIN:
SWIFT code: UBS WCH ZH 80 A KPP:
IBAN code: CH21 0023 9239 7305 8162 U BIC:
Name: Mrs. Olga Termer Name:
Position: General Director Position:
Signature: Signature:
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